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EXECUTIVE SUMMARY  

In 2018 Inclusive Sport SA was successful in securing a two-year Information Linkages and Capacity Building Project 

funded by the National Disability Insurance Agency, with the agenda to increase capability of the sector and grow 

active participation of people with disability (PWD) in mainstream sporting clubs and associations. A pillar of this 

project saw the consultation with Sport bodies and their members to understand the current landscape with regard 

to inclusive practices and in particular including people with disability in mainstream sporting clubs. 

The Chief Executive Officer and General Manager, Sector Engagement met with fifteen South Australian State Sport 

Organisations (SSO) to understand attitudes and behaviours indicative of their members and gauge the genuine 

value of inclusion and diversity at the peak state level. We found that from grassroots to high performance 

departments, all SSO’s understood the benefit and important societal value of an inclusive and diverse membership. 

While many stated that the alteration to sport equipment was the main barrier that prevented PWD from 

participation; only a few articulated that the less tangible barrier was entrenched in community attitude and 

behaviour, and this was the actual ‘white elephant’ faced by the sector on the pitch, field and court. 

After the ‘fact finding meetings’ it was apparent there was a need to benchmark the value of inclusive practices, 

disability awareness and attitudes of mainstream club members; and this was best achieved by measuring responses 

via a survey to determine a reference point of the current state of play in South Australia’s mainstream clubs. 

Gathering support from ten SA peak sport bodies, the ‘Inclusion in our Clubs’ survey was developed in consultation 

with the Inclusive Sport SA Participant Advisory Group (PAG) and Monash University’s Behavioural Science 

Department.  

The dissemination of the survey was slow, with only a few sports actively and continually pursuing their members to 

share their feedback. Highly visible promotion of the survey and high respondent rates were noted from Football 

Federation of South Australia, Softball SA and the South Australian Cricket Association. The survey on this topic 

attracted a respondent sample of 376 members. This return rate is attributed to a lack of engagement from most of 

the SSO’s in ensuring the survey link was not only sent to their members, but the importance of actively providing 

feedback was communicated. Ample time was given to completing the resource, with the questionnaire open during 

April and May 2019.  

It is encouraging that the findings point to a belief that sport engagement and participation contributes to a PWD’s 
social interaction abilities and therefore positive inclusion in society; and for a club to be fully inclusive, the value 

and effort should be driven throughout the organisation from the President to the A Division to Juniors. 

While most sporting clubs have a good level of facilities for those with physical disabilities, less than 30 percent of 

local clubs are involved with “inclusion” related activities such as Inclusion Come N Try events or teams for PWD. 

Almost 60 percent of participants believe their club would have no idea where to start actively engaging PWD into 

their teams and club roles, with 88 percent wanting additional training for coaches and volunteers.  These are very 

high percentages, and the results speak for themselves, but it is clear that clubs do not know how to cater for PWD, 

and are keen for additional training in this space to change these figures.   

While three quarters of respondents support the participation of PWD in their sports’ competition, when asked if 

including a PWD in a game would negatively affect the quality of a club game, an alarming 43 percent noted that it 

would in some regard. This suggests that inclusion in principal is highly regarded and communicated, however when 

‘inclusion’ joins ‘your’ team it becomes a different story all together. 

The survey and consultation revealed a perceived idea that actively engaging PWD at a grassroots club level provides 

an additional layer of complexity; which is daunting for volunteers who do not generally have the skills, qualifications 

or experience that enables inclusion to happen. With this in mind, the survey indicated that 90 percent would 

encourage a conversation at their club to see where improvements can be made to include people with disability. 

It is encouraging that 86 percent of respondents would see value in their club and SSO’s arranging more training for 
coaches and volunteers around inclusion. Therefore, if we want inclusion in sport and society to grow a three-point 

journey to success is recommended. This includes spending time looking at education and training for deliverers of 

sport and recreation; for the sector to take accountability of delivering an inclusive environment; and an increase in 

visibility of people with a disability fulfilling roles in our mainstream clubs. Only then will we shift the perception of 

PWD participating in mainstream club land from inspirational or odd to everyday, ordinary sporting life.   
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TARGET AUDIENCE 

South Australian competitive club sport members (aged 12 years or older) with the following ‘roles’: Players, 

Parents, Coaches, Managers, Officials, Committee Members and volunteers. Administered by Inclusive Sport SA for 

the dissemination via State Sport Organisations (SSO). 

South Australian SSO’s engaged: Tennis SA, South Australian Cricket Association, South Australian National Football 

League, Netball SA, Athletics SA, Hockey SA, Football Federation of South Australia, Basketball SA, Gymnastics SA, 

Softball SA and Volleyball SA. 

OVERVIEW 

This report is based on the findings of a survey of members within a South Australian sport club that competes in a 

mainstream competition. It was conducted online during April and May 2019. A total of 376 respondents 

participated in the survey. The survey questionnaire was circulated to ten SSO’s to disseminate to their member 
database. All responses were treated anonymously. 

The gender split of respondents fell a little short of equal with 54 percent men and 45 percent female completing the 

survey. 36 percent of respondent are aged between 45 and 54 years (and a parent of a club sport participant), with 

the second highest (26 percent) aged between 35 and 44 years. Only 18 percent of respondents were aged under 

the age of 35. 

Most respondents had been involved in a mainstream sporting club longer than four years, with over 34 percent 

involved in club sport for more than 30 years. 

The highest feedback per sport (42 percent) was received from those involved in Soccer/Futsal, with Australian Rules 

Football the next highest with 29 percent. Of note, Softball members reported a high number of respondents, 

considering the low sport member base of origin. 

KEY THEMES  

 Inclusive or ‘disability sport’ at a grassroots level has a very low profile. 

 Elite sportspeople with disability generally inspire the population, however this does not affect their attitude 

at grass roots. 

 The majority of people are enthusiastic, with the right guidance, to engage with people with a sensory, 

physical or intellectual disability at their sporting club - without necessarily having the confidence at the 

outset they would be happy to try. 

 The majority of the population recognise that club sport is very important as a social and a confidence 

enabler for PWD. 

 Most clubs do not know where to start to engage with PWD or change varying attitudes of inclusion with 

their members.  

 Clubs fear offending PWD, and as a result may shy away from actively pursuing PWD to their clubs. 

 People with an intellectual disability had the highest rate of respondents who claimed to either refer 

participants to another club/sport or have no confidence in engaging with, in fear they would offend, 

 Most club volunteer coaches, managers and committee members do not have the skills, qualifications or 

experience that enables a proactive inclusion of PWD to occur.  

 Training and education in the sport disability space with regard to guidance and practical techniques is highly 

sought after. 

 Some sports are ‘doing inclusion better’ than others and are happy to share knowledge amongst the sector. 

 There is frustration with losing the knowledge, passion and momentum caused by the continual ‘changing of 
the guard’ personnel in this space.  

 The general opinion of respondents is that, Athletics in general as a sport polled the highest ‘as seen as a 
leader’ of including people with a disability in community club sport.   
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FINDINGS AT A GLANCE 

 Only 46% of respondents regularly interact with a PWD in a Sport environment, ahead of Work (43%). 

 ‘Disability sport’ at a grassroots level has a very low profile, with less than 10% seeing a representation of 

this on TV. 

 Facebook is the platform with the highest content seen, with only 7% seeing neither high performance or 

grass roots PWD content at all. 

 96% believe that seeing a PWD in mainstream sport is inspirational. Concurrently 41% see it as unusual. 

  Almost 60% of participants think their club would have no idea where to start to actively engage and 

encourage people with people with a disability into their teams. 

 88% of clubs and state organisations believe there should be additional training for coaches and volunteers, 

with a central information hub or practical guides a viable option.    

 Respondents were least confident engaging people with an intellectual disability with an average of 10% 

fearful they would offend or would prefer to refer to another club. 

 A combined average of 92% of respondents were most confident or would ‘give it a go’ when engaging 

people with a sensory disability.  

 The majority of the population recognise that club sport is very important as an enabler for people with a 

disability. 

 Nearly 70% of respondents have had no experience working/coaching people with a disability. Only a third 

of those 75% would like to. This is low. 

 Over 90% of people recognise that for a club to be fully inclusive it needs to be driven through the entire 

club. 

 83% believe that a clear pathway from disability specific programs or competitions to mainstream club 

competitions would increase participation of people with a disability. 

 50% believe that media focus on the person more than the disability. 

 43% either have no idea or  believe that a person with disability will negatively affect the quality of a game 

(28% - I wouldn’t know, I haven’t experience it | 15% - Yes) 
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DETAILED FINDINGS 

Q1 What is your age? 

 

 

Q7: Indicate your role(s) in the last 12 months, in which organised club sport(s).  

 

 

Q8: How long have you been involved in club sport? 
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Q9: In what area(s) of your life do you regularly interact with a person with disability?       

    

Q10: In the last 12 months, where have you seen people with disability (PWD) participating in sport?  (Australian 

media only - TV/social media videos). 

   

Q11. Thinking about what you have seen of PWD, how much do you agree with the following statements. 
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Q12: In your opinion, rank the importance of including people living with disability in local club sport? (With 3 

being highly important). 

       

 

Q13: From your knowledge, does your club have any of the following? 

 

 

Q14: As far as I am aware, my club welcomes all abilities. 

 

 

Q15: Have you been involved in any of the following education with regard to working/coaching people with 

disability? 
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Q16: What do you think about the participation of people living with disability in your sports' competition?  

 

 

Q17: Which form of support training would you see as useful to you/your club? 

 

Q18: Within a sport team scenario, how confident are you of engaging with a person with the following examples 

of sensory disability? 
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Q19: Within a sport team scenario, how confident are you of engaging with a person with the following examples 

of intellectual disability? 

 

Q20: Within a sport team scenario, how confident are you of engaging with a person with the following examples 

of physical disability? 
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Q21: Does the participation of a person with disability negatively affect the quality of a club sports' game? 

 

Q22-24: Are you aware of a person with a disability playing sport at your club? 

 

No 

Yes 

I think so (but it hasn’t been 
disclosed) 

55.56% 

34.36% 

10.19% 

 No 

Yes 

 

61.57% 

36.43% 

 No 

Yes 

 

64.81% 

35.19% 

Q25: In reference to the changes needed in a club environment, to see greater participation by people with 

disability, how much do you agree with the following? 
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Q26: Grade the sport (with 1 being the best) that you see as a leader of including people with a disability in 

community club sport. 

Shown below in order of ‘most inclusive sport’ 
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CONCLUSION  

This survey exposed that ability is not the main barrier of including people with a disability (PWD) in mainstream 

clubs, but rather it is the lack of practical, hands on training for those who deliver sport and recreation on the 

ground. This lack in confidence and competency in South Australian providers to actively engage people with a 

disability in our mainstream clubs has led to the current state of play where PWD have limited opportunities and 

unequal access to sport and active recreation. In a competitive sport market, our providers and their peak bodies 

must be held accountable and place a greater emphasis on genuine inclusion that is reflective of their 

surrounding communities. 

 

It is encouraging to note that there is genuine interest to include people with and without a disability to take 

part in sport together; however, the arduous task ahead is to expose an important part of the journey that will 

challenge perceptions and awareness of club members around disability. Shifting the belief and comfort level 

that including people with a disability is no longer an option but rather, is everyday - ‘ordinary life’. 
  

Accountability of the sector, along with training and the increase in visibility of people with a disability fulfilling 

roles in our clubs is a three-point journey to inclusion success outlined in the Recommendations section. This 

aims to build capacity of South Australia’s sport and recreation active providers to stimulate an increase in 

interest, participation and awareness of people with a disability in our clubs.  

 

Inclusive Sport SA, state and local government and the sport and recreation sector more broadly must act on 

these recommendations to bring about widespread availability of options and welcoming environments to reach 

the desired outcome of inclusive active communities.  
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RECOMMENDATIONS 

The key themes that emerged from the findings are important areas for action and is recommended as a three-

point journey to success. 

 

1. Publicity - Work toward inclusive sport seen as ‘ordinary life’. 
Shaping and influencing attitudes in mainstream club environments via communication campaigns and 

advertising platforms aimed to positively represent people with disability as valuable club members, and 

promote inclusion as enriching a club, not an optional extra (Play Together. Play Well).  

 

Inclusive Sport SA to engage successful club stories and local community club members with disability 

participating in mainstream clubs in a marketing campaign that actively endorses clubs who understand that 

inclusion breeds success and puts ‘inclusion’ on other providers radar. 
 

Important to this is the ‘buy in’ from State Sporting Organisations to champion –Well Played campaign. 

Promoting imagery and video of inclusive club’s and athletes with disability integral in mainstream sports 

utilising Play Together. Play Well tag lines. The Well Played campaign targets the average local sport consumer, 

in an attempt to broaden attitudes and behaviours in a shift from the traditional depiction of PWD as 

inspirational, to the active participation of people with disability as the ‘new normal’ and ‘ordinary life’. 
 

2. Training and advice – Assistance to build capacity in the sector. 

Provide practical advice for the sector on how to create inclusive sport and active environments, organisations 

and opportunities, including basic disability awareness, problem solving skills, competition pathways and 

adapting sport. In addition, resources for people with disability created in collaboration with PWD to help better 

support participants in situations and challenges they may face in a sport environment. 

 

The creation of tools and training options for clubs/community groups/government departments and individuals 

with an understanding of the foundations of inclusion, communication guides and the confidence to offer a 

welcoming environment for people with disability to fulfil active roles in mainstream clubs and create valued 

roles for individuals and families. 

 

Collaboration across sport and governmental departments to share best practices and experience of inclusion 

that indicates a clear roadmap to support more people with disability to be active. 

 

3. Inclusive Club Accreditation – Professional standards for the sector and guidance for sport consumers. 

Facilitate the rigorous and responsive assessment of sport and recreation providers and the development of a 

flexible and sustainable sport and recreation workforce/volunteer groups.  

 

This Inclusive Sport SA Inclusion accreditation scheme is an independent recognition that an activity, program, 

service or organisation meets defined criteria or standards. It will enable measurement of performance and 

provide quality assurance for community participants, partners, members, government agencies, sponsors and 

stakeholders.  

 

Benefits from the scheme include:  

 Increased performance and quality 

 Increased consumer confidence 

 Enabling a culture of quality 

 Reduction of risks 

 Increased capability, efficiency and competitiveness of sport organisations 

 Compliance with regulatory or legislative requirements 

 An additional level for club marketing opportunities to reach new audiences 

 

Moving forward, Inclusive Sport SA would like to consider the broader Australian context with a view to extend 

the Inclusion Accreditation scheme as a possible future national scheme to build capacity in the sector to 

support and address the needs of an ever growing and diverse community across the nation. 
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Copyright 

Without the express written permission of Inclusive Sport SA, it is prohibited for any person or any organisation or body to integrate in whole, or in part, or 

otherwise use, copy, reproduce, disseminate or exploit any of the contents published in this report. Organisations or persons may however, directly 

reference the findings with a link to this report via the Inclusive Sport SA website. 

 Disclaimers 

The material available in this report is designed to provide general information and recommendations. Whilst every effort has been made to ensure that 

the information provided in this report is accurate, Inclusive Sport SA accepts no responsibility for errors or omissions contained herein.  This report is of a 

general nature and should not be construed as specific advice or relied upon in lieu of appropriate professional advice.  While care and consideration has 

been taken in the creation of this report, Inclusive Sport SA does not warrant the accuracy, currency or completeness of the material in this report and to 

the full extent permitted by law excludes all loss or damage howsoever arising (including through negligence) in connection with material in this report. 

All results indicated in the report are the direct opinions of individual respondents surveyed and have not been manipulated in any way. Based on these 

findings, Inclusive Sport SA has produced a number of recommendations to stakeholders and the wider community. These are the professional opinion of 

Inclusive Sport SA and are in no way intended to bring any organisation or its members into disrepute. 

Privacy 

Inclusive Sport SA is committed to protecting the privacy of respondents of this survey and will not divulge personally identifiable information to third 

parties without prior consent from the individual, unless Inclusive Sport SA is required to do so by law. 


