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Our Business
Building an inclusive commuity through sport and recreation
We Believe
• Sport is vital to building community relationships
• Community inclusion is more than participation
• Every individual has a role to play in sport and recreation
We Will
• Place the person first and respect their choice
• Encourage progression through chosen pathways
• Educate and support the sport and recreation community
• Work within the structure of Australian sport

Our People
Life Members
2005
2006
2007
2008
2009
2010
2011
2012
2013
2016
2018

Marie Little OAM †
Grace Tucker †
Bob Hussey †
Ken Algate
Annemaree Walker †
Margaret Irvine
Bob Cates
Rob Tanner
Anthony Dunton
Carol Martin
Wayne Jeffery
Richard Bruggemann
David Green
Bradley Bettens

Colleen Bennett
David Smith
Joanne Bugg
Catherine Kyrkou
Grant Haskard
Paula Morrissy
Shane Betts
Susan Cates
Craig Hirte
Bob Harrap
Barry Lewis

Board of Directors
Darren Steele, Chairperson (resigned October)
Sue Wundenberg, Chairperson (from October)
Lisa Cook Kleeman
Dr Kerrie Lante
David Calvert (until October)
Colin Campbell
Tom Johnston
Andrew Antony
Dr Shannon Schedlich (from February)
Julie Bowman (from February)
2

Staff
John Cranwell - Chief Executive Officer
Nathan Pepper - Sport and Recreation
Coordinator (seconded to SANFL from August)
Bianca Dubois - General Manager, Services
Brigitte Neubauer-Cooke - Rapidswim Coordinator
Gretchen Rosenberg - NDIS Service Coordinator
Katrina Ranford - General Manager, Sector
Engagement
Jose Rabet - Communications and Sport Inclusion
Coordinator (from August)
Natalie Montgomery - Senior Practitioner (from
September)
Photography credits
1.
Inclusive Sport SA staff
2.
Hayley Truskewycz
3.
Mike Worsman
4.
Kick it to Me Photograpy
5.
SANFL
6.
Netball SA
* cover image by Inclusive Sport SA staff

Chairperson Report
2018-19 has been a year of growth for Inclusive Sport
SA (ISSA) as we build and innovate strong foundations to
drive change in a new and exciting future for individuals
and communities alike. As a Board and staff team we have
worked together strategically, towards a future less reliant
on government funding, with this year being the last year
of State Government disability funding.
Our purpose is to work as a team to drive change
constructively and much required new services to the
disability sector. I am eager to undertake our next steps as
an organisation buoyed by the inclusion of new programs
and business opportunities such as our Behaviour Support
Services that continues to increase in popularity.
During October of 2018, I was elected as Chairperson to
take over from Darren Steele who resigned after 5 years
as Chair of the Board. Darren was a Director of ISSA from
2013-2018 and as Chair from 2014 – 2018. On behalf of
the organisation, I would like to express our sincerest
appreciation to Darren for his dedication to our values and
leading our organisation’s strategic journey of change.
Thank you also to the contribution of the following Board
Directors:
David Calvert, who reached his maximum term after
serving from 2012 – 2018, will cease his appointment
at the AGM. David has an exceptional knowledge of the
disability sector and we have been fortunate to have his
expertise on our Board and Audit and Risk Committee.
Lisa Cook, who is Chair of our Governance Committee,
has finished her term on the Inclusive Sport SA Board
as effective now. With a seat on a variety of Boards, Lisa
has provided our business with valuable guidance and
leadership of this committee.
Andrew Antony has served as a Director for the past
year and currently sits on the Audit and Risk Committee.
Working in Operational Performance Andrew has provided
valuable insight to our meetings and unfortunately, due
to work commitments, Andrew will leave us at the end of
the year.

has a background in allied health and swimming. I look
forward to working with them both and sharing their
skillset with the Board and staff as we continue to grow
our brand within the community.
Moving forward we are now seeking additional directors
to join our team in both casual vacancies and appointed
positions. We are currently accepting applications for the
ISSA Board, with further details available on our website.
This year we achieved two National registrations for
service, the ASES Certificate Level accreditation and the
NDIS Registration. Both Audits showed we are delivering
excellent services. Thank you to the ISSA staff for their
work in preparing for the audits and equally importantly
for your understanding and dedication to ensure we are
exceeding our responsibilities.
Thank you to all Directors and a special thank you to our
three Committee chairs – Lisa Cook GC, Colin Campbell
ARC and Colleen Bennett MLASP Committee for your
outstanding contribution to inclusive sport in South
Australia.
Not for Profit Organisations rely heavily on volunteers and
we are no exception. Each year we are very fortunate to
be supported by many talented and selfless people who
give their expertise and time freely. Thank you to all of
our wonderful volunteers for you time and advocacy for
inclusion.
To our CEO John and the ISSA staff team we have come
a long way this year, and I would like to thank you for
your keenness and drive to ensure individuals and their
families have opportunities for valued participation and
roles in our communities. Without the dedication and
passion of our staff, we would not be in as strong of a
position as we are in now, as we confidently continue to
move successfully into the future.
Sue
Wundenberg

Thank you to David, Lisa and Andrew for your enthusiasm,
diligence and commitment as Directors of Inclusive Sport
SA and for imparting your knowledge and expertise on
the business.
With the exit of valued and respected Directors, we
welcome fresh perspectives and faces Dr Shannon
Schedlich and Julie Bowman to the Board in February
2019. Shannon has extensive experience in community
engagement, government relations and sport, while Julie
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CEO Report

As I write the CEO Report and reflecting on the last
12 months, I am amazed at how fast it has flown
by. We have grown as an organisation, in revenue,
services and staff and we are now the largest we
have been in our 37 year history. The 2018-19 year
has certainly been a year to remember.

2 - CEO John Cranwell with IDS19 keynote speaker Craig Foster

which highlights our continued focus on excellent
services to our participants. Soon after achieving

ASES we began the process to become registered
under the NDIS through the newly established
NDIS Quality and Safeguards Commission. Our
service audit commenced in January 2019 and we
A year of milestones, this year, our revenue grew were recommended for full accreditation in June.
to over $1M for the first time in our history. This As of August 2019, ISSA achieved full sign off as
was the result of a significant grant from the NDIA a registered NDIS provider under a number of
for our Information, Linkages and Capacity Building service streams.
(ILC) project. The majority of revenue continues to Over the last 12 month, we have been able to
be derived through our Rapidswim and Therapy build a new therapy service focussing on positive
programs which reach 220 people a week, for behaviour supports. Initially established as ‘Sport
40 weeks of the year. We also achieved a small Therapy’, the intention was to support positive
surplus of $9,269 which will assist our organisation behaviours and build the capacity of clients using
in planning for the changes to our sector.
sport themes. Natalie Montgomery joined the
In 2018 we achieved Certificate Level of the organisation to start the new service and as we
Australian Service Excellence Standards (ASES) discovered, families wanted interventions around
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behaviour, so the decision was made to shift the focus from sport and rebrand the service to Behaviour
Support.
We have had a number of successes this year including our IDS19 Conference (outlined further in this
report) and the secondment of Nathan Pepper to the South Australian National Football League (SANFL)
to drive disability football programs.
The SANFL approached ISSA in 2017 to discuss the future of disability football programs however, could
not allocate resources to establish a full time role. A secondment agreement with the SANFL for our
Sport Coordinator, Nathan Pepper was formalised, with the main objective to transition the C7 Football
Competition to the SANFL and create a full time role focussed on disability programs for the code.
ISSA has provided the required resources to initiate the secondment, with the last year proving highly
successful for both SANFL and the APM Inclusive League. As of November 2019, Nathan will begin the
role fully supported by the SANFL ending the secondment arrangement. I would like to wish him well in
his new role and thank him for his passionate commitment to inclusion over the past eight years with
Inclusive Sport SA.
In line with our values and in reference to the success of the secondment arrangement with the SANFL, ISSA
has worked hard to transition all of our historical ‘supported sports’ to their peak sporting organisation.
Netball SA, along with Adelaide Metropolitan Netball Division (AMND), have taken a leading role in the
AMND C6 Competition and will take ownership of the program in 2020. We have also been working with
South Australian Cricket Association (SACA) to transition the Indoor Cricket program which is on track
for hand over in early 2020. Although it is sad to see these programs leave ISSA after almost 40 years,
we feel that this transition is directly in line with our current values and realisation of Marie Little OAM’s
vision – to embed sport for people with disability in the mainstream sports community.
We have continued our advocacy for people with disability, and who may be disadvantaged or marginalised
by consulting directly with sporting organisations and clubs. Our focus has been on building the capacity
of our sport and recreation industry to empower the sector to include and create valued roles for people
in their community. We have promoted best practice for inclusion and partnered with Adelaide City
Council again this year to sponsor their ‘Champion of Inclusion’ award and were also invited to sit on the
State Government working group for the development of Inclusive Play Space Guidelines.
This year has also seen an increase in our Staff Team with three new team members joining us, Katrina
Ranford (General Manager Sector Engagement), Jose Rabet (Communications and Sport Inclusion
Coordinator) and Natalie Montgomery (Senior Practitioner) joining the current team of Bianca Dubois
(General Manager Services), Brigitte Neubauer-Cook (Rapidswim Coordinator) and Gretchen Rosenberg
(NDIS Administration Officer). The change also included establishment of two General Manager roles, one
focussed on service delivery (NDIS, Therapy and Rapidswim) and the other focussed on our engagement
with the sport and recreation sector. I have been extremely fortunate to bring together and work with
a team of exceptionally passionate and motivated individuals to bring our values as an organisation to
light. We have a strong team culture and I would like to personally thank my staff for their enthusiasm
and support to the ongoing success of our business.
Finally, I would like to thank the Directors of ISSA and recognise the efforts of Darren Steel (Chairperson
2014-2018) who resigned from the Board after 5 years and David Calvert (Director 2012-2018) who
reached his maximum term as a Director in October 2018. Their support and guidance has left the
organisation on a strong foundation moving into the future.
John Cranwell
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Secondment to SANFL

Community Programs Coordinator
On 1 August 2018, SANFL and Inclusive Sport SA
announced a new partnership to expand football
programs for people living with disability. As part
of the partnership agreement, Inclusive Sport
SA employee Nathan Pepper joined SANFL on a
15-month secondment as Community Programs
Coordinator – People with Disability.

The aim is to expand the reach of the SANFL and
develop activities and programs to ensure that any
South Australian living with a disability can engage
with our great game of Australian football in a
meaningful way.
Highlights include:

The new full-time role is a dedicated resource •
to manage the Inclusive League as well as other
programs and pathways for people with disability.
•
Utilising SANFL departments has created
efficiencies and resulted in competition growth,
development of new programs and ultimately •
created more opportunities.
SANFL believes everyone should be able to play
football and are continuing to develop programs •
and pathways for people with disability. The
development of players and their social inclusion
at clubs and in the community are the focus of
their programs.
•
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Successfully transitioned the Adelaide Footy
League C7 Division to SANFL Inclusive League
Christies Beach Football Club entered the
SANFL Inclusive League.
Secured Inclusive League naming rights and SA
Inclusive State Team partner APM Employment
Services for two years.
Secured SportAUS funding to expand the
Inclusive League and develop new programs to
target inactive Australians.
Conducted two regional trials for the SA
Inclusive State Team in Mt Gambier and Berri.

3 - Goodwood Saints FC Coach Gary Sutherland with the Inclusive League team

•

Piloted Auskick program in conjunction with Port
Adelaide Football Club for children with autism or
other sensory needs.

•

Delivered multiple presentations to SANFL staff to
build their capacity to deliver disability programs.

•

Ran coaching workshop through http://coach.afl –
Coaching People with Disability.

•

Presented at SANFL’s Club Development Day to
community football volunteers.

•

Supported the SA Wheelchair Football Team at the
2019 Wheelchair Aussie Rules National Carnival – SA
State Team won Gold.

4 - Eastern Park Players during a game

5 - Nathan Pepper talks with players ahead of the EJ Whitten game at Adelaide Oval
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Information, Linkages and
Capacity Building Project
In 2018 Inclusive Sport SA was successful in securing
a two-year Information Linkages and Capacity Building
Project funded by the National Disability Insurance
Agency, with the agenda to increase capability of the
sector and grow active participation of people with
disability (PWD) in mainstream sporting clubs and
associations.
Half way through, the two year project we are currently
developing and rolling out the infrastructure necessary
to provide positive outcomes in sport for people living
with disabilities, with the following three pillars guiding
the project:
•

For people living with disability: A self-driven
advisory group (Participant Advisory Group) that
consists of six local and high performance athletes
and coaches with lived experience of disability and
resources developed by PWD for PWD.

•

For the community: A campaign to “make the
participation of PWD in sport seen as “ordinary
life”.

•

For the sport and recreation sector: An online
resource rich hub and forum to share knowledge
and get in front of participants.

In October 2018 we called for applications for the launch
of the first advisory group to the sport and recreation
sector and received an impressive amount and calibre
of applications. Made up entirely of participants with
lived experience of disability, the Participant Advisory
Group (PAG) has provided valuable insight and advice
to the South Australian sport and recreation sector. PAG
meetings occur every two months and have assisted in
the development of surveys, social media campaigns
and identifying challenges confronted by PWD when
engaging in local sport clubs.

that will strengthen their clubs and associations,
however do not know where to start to actively
encourage PWD into their teams and club roles.
•

Clubs fear offending PWD and have a fear of
public backlash, as they do not know enough
about ‘dealing’ with certain impairments and or
behaviours and will often refer them to clubs or
sports that do ‘know’.

•

While most sporting clubs have a good level of
facilities for those with physical disabilities, less
than 30 percent are involved with “inclusion”
related activities such as Inclusion Come N Try
events or teams for PWD.

•

Sport users believe that a clear pathway from
disability specific programs or competitions to
mainstream club competitions would increase
participation of people with a disability, and that
for a club to be successful an inclusive culture must
be reflected throughout the club.

Moving forward, Inclusive Sport SA has recommended a
three-point journey to inclusion to shift the perception
of PWD participating in mainstream club land from
inspirational or odd to everyday, ordinary sporting life.
This includes the release of the Well Played publicity
campaign to increase awareness; training and an online
resource HUB to build capacity in the community sector
and a set of professional standards for sport bodies and
guidance for sport consumers.

Fifteen South Australian State Sport Organisations
(SSO) were engaged via face-to-face meetings and
the dissemination of the Inclusion in SA Sport Clubs
survey to their members. This information returned a
benchmark of the attitudes and value of inclusion and
diversity from grassroots to high performance sport
deliverers and users.
Released in June 2019,The Inclusion in SA Sport Clubs
Report uncovered that, while views of inclusion and
disability in sport are wide and varied, key themes
were identified:
•
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Sports want to have an inclusive and diverse
membership and see this as a strategic priority
3 - West Adelaide Thunder with their coach

2019 Inclusion & Diversity in Sport Conference
The Inclusion and Diversity in Sport (IDS19) conference continues to be a
significant backbone of the ISSA strategy. The 2019 conference was the sixth
year of the conference, the third run by ISSA and the final conference funded
by the Office for Recreation Sport and Racing. To ensure the conference was
sustainable, this year’s event was scaled back and as a result, it brought in a
small surplus for the first time.
The conference was held over a single day with keynote addresses from the
CEO of Sport Australia, Kate Palmer, Socceroo star and SBS commentator Craig
Foster and the Director, Office for Women in Sport and Recreation, Victorian
Government Dr Bridie O’Donnell. The calibre of this year’s keynotes were
exceptional with a lot of thought provoking content exploring the themes of
inclusion strategy, women in sport and the role of sport in community advocacy.
Thank you to the IDS19 planning group who volunteered their time to plan
the conference and assist with the smooth sailing of the event on the day. The
group included Jessica Wainwright (SANFL), Bridget Seynzen (ORSR), Cheryl
Barnett (ORSR), Julia Wallace (City ofAdelaide), Sophie Murray (UniSA), Matt
Lucas (SACA) and Nathan Pepper (SANFL).

Champion of Inclusion Award - Bijaya Joshi

2 - IDS19 Award Winners

Inclusion Specialist Award - Rosemarie Ackland
Inclusive Project/Program Award - An Inclusive Australian Open - Tennis
Australia
Sport of the Year - Tennis Australia
Hosted at the iconic Adelaide Oval in the Mac Lachlan room, almost 200
individuals attended the event. The main type of organisation represented at
the conference was:
• 175 attendees, 10 speakers
•

55% Male, 45% Female attendees

•

15% from Gov Department, 15% from Local Government, 12% from ORSR,
21% from Sport Peak bodies and Clubs. Remainder a mix of NFP, Education
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The Rapidswim program has continued its success
as a leading therapy and learn to swim program
in South Australia this financial year. The program
has maintained its high level of engagement and
enrolment as the challenging NDIS transition
phase comes to an official close.
This past 12 months saw Bianca Dubois (General
Manager, Services) and Brigitte Neubauer-Cooke
(Rapidswim Coordinator) continue to focus on
delivering a specialized and responsive service
that is client-focused as well as alert and up-todate with the continuous changes of the NDIS.
Backed by a solid and steady casual workforce,
Brigitte and Bianca have continued to ensure
positive outcomes are being accomplished by all
Rapidswim participants.
Financial year 18/19 has also seen NDIS coordinator
Gretchen Rosenberg successfully streamline
invoicing and NDIS claiming, no small feat, which
has added to the efficiency and professionalism of
the service.
Rapidswim continues to be the largest water
based service for young people and adults with
disability in South Australia and we look forward to
continuing to grow throughout 2019-20 financial
year.

1 - Rapidswim Carnival
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1 - Natalie Montgomery delivers a PBS workshop session

Financial sustainability is always a strategic priority
for Inclusive Sport SA. We are happy to report a small
surplus this year as our Positive Behaviour Support
service grows. Inclusive Sport SA’s Positive Behaviour
service evolved throughout its first year, with a name
change from Sports Therapy to Behaviour Support SA,
making the service easily understood by consumers and
increasing client numbers to a level that a new therapist
needed to begin in financial year 2019-20 to manage
the growing demand for the service.
In March the CEO, General Manager, Services and
Senior Practitioner worked with Auditors to obtain
registration for the specialist behaviour support budget
of CB Relationships with the NDIS. This line item allows
the Behaviour Support team to provide specialised
support to individuals and families who require an
intensive support to manage challenging behaviours.
This is milestone for the Behaviour Support team in
being officially recognised for their specialised skills
and another step in becoming a market leader in the
Behaviour Support space.
The Behaviour Support SA team look forward to growing
the team and service through the 2019-20 financial year.
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Promote and support
best practice
Partnerships and consulting in 2018/19 included:
•

National Disability Insurance Agency –
partnered to work on an ILC grant project as
previously outlined

•

Office for Recreation Sport and Racing –
Delivery of the IDS18 and IDS19 conferences,
the research project for the LGBTIQ+
community and other projects

•

Adelaide City Council – partnered on their
Community Sport Awards

•

Flinders University – delivery of a number
of lectures on inclusion through sport and
recreation and assessment of students
presentations

•

Shape (Flinders Uni) – Shape were engaged to
deliver our LGBTIQ+ research

•

SANFL – Secondment of a staff member,
transition of the C7 Football program

•

Netball SA – C6 Netball program

•

Department of Human Services – Working
group for inclusive play spaces

•

Gymnastics SA – presented at Coaches
Development Day

•

AFL – consulted on the development of a
Disability Inclusion and Access plan for the
whole sport and consulted on other disability
incidents/issues

•

Developed a partnership with UniSA to review
our Aquatic Therapy program over the next
few years

•

SACA

•

Sport SA

•

Port Adelaide Enfield Council

•

Bowls SA

“The day flowed well. I appreciated the time
given to speakers so that topics could be
explored. Sometimes less is more and I think the
programming nailed it.”

Delegate evaluation survey IDS19
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2 - Images from IDS19

Marie Little OAM Athlete
Support Program

In 2018-19 the Marie Little OAM Athlete Support
Program (MLASP), continued to offer financial
support to individuals and teams within State and
National Sporting Bodies to compete and attend
National and International championships.
MLASP Committee Members:
• Colleen Bennett (Chairperson)
• Dr Kerrie Lante
• Della Thilthorpe
• Carol Martin
• Bradley Bettens
• Nathan Pepper
• Jose Rabet

In 2018-19 the MLASP supported:
• Netball SA - State Team Support
• Basketball SA - State Team Support
• Football Federation SA - State Team Support
• South Australian Cricket Association - State
Team Support
• South Australian National Football League State Team Support
• Jamin Eglinton-Wilson - Local Athlete
Support

6 - 2018 SA Rubies State
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